NOTICES INCLUDED:

e NOTICE OF PAYMENT DELINQUENCY AND IMPENDING DISCONTINUATION
o One notice is always to be mailed to customer address. Where customer address differs from
address of impending service termination a second notice should be mailed to the address of
impending service termination and addressed to “occupant.”
e FINAL NOTICE OF SERVICE PAYMENT DELINQUENCY AND IMPENDING
DISCONTINUATION

Notes:

o Notices are to be provided in English, Spanish, Chinese, Korean, Vietnamese and Tagalog.
Additionally, they should be provided in any other language spoken by 10 percent or more of the
customers in the urban and community water system’s service area. (see SB 998 §116922).

o Not included below are separate notices for when the District is unable to contact a consumer. When
the District is unable to contact a consumer by telephone or when a mailed notice is rendered
undeliverable, the District should post a copy of the NOTICE OF PAYMENT DELINQUENCY
AND IMPENDING DISCONTINUATION addressed to “occupant” as well as a copy of the District
Policy on Discontinuation of Residential Water Service for Non-Payment in a conspicuous location at
the residence where water service is to be terminated.

[THIS PAGE DOES NOT NEED TO TRANSLATED]



THONG BAO VE VIEC KHONG TRA TIEN DUNG KY HAN VA DICH VU CAP PHAT NUOC
HAU BI CUP
Thong Bao 10-Ngay

Ngay Thong Béo Tén Khach Hang:
Ngay Cup Nuéc i S6 Tai Khoan:
bia Chi Noi Ngung Cat Dich Vu bia Chi Khach Hang:

S6 Tién Chua Thanh Toan:
Phi Tré:
Tong S6 No caa Tai Khoan:

Dich vu cung cap nudc tai dia chi trén dy kién s& ngung vao ngay bao cup nuéc néu trén (“Ngay Cup
Nuéc”) vi khong tra tién. Bé tranh khong bi gian doan dich vu Cap nudc, ban phal lam mot trong nhung
diéu sau déy truée Ngay Cap Nudc: (a) tra tron sb tién thiéu, bao gom céc phi tré va cac phi khac, vao luc
hay trudc p.m. vao Ngay Cap Nudc; (b) néu ban thué nha va chu nha cua ban khong tra hoa don
nuéc, ban cd thé tro nén khach hang chiu trach nhiém cho tai khoan bét dau tir day néu ban theo cac budc
chi dan dudi day; hodc (c) ddng y tra theo cach liét ké dudi day.

Ngudi Thué Nha (chi 4p dung cho nguwai thué nha):
bé tranh khoéng bi gian doan’dich Vu cap nude nhu mot ngudi thué nha, ban phai lién lac cha nha,
ngudi quan Iy hay cha can bat dong san vé viéc thanh toan héa don nudéc.

Ngoai ra, 1a ngudi thué nha ban cé quyén tré thanh khach hang chiu trach nhiém cho tai khoan.
Tuy nhién, néu 1am vay ban sé& chiu trach nhiém cho tit ca cac héa don nuée dung trong twong lai
cua nha nay. Néu ban hoi du didu kién cua ching toi dé tré thanh khach hang méi va dong y tuan
tha theo diu luat va ndi quy cua chung toi, ma theo d6 c6 thé bao gém khoan tra thé chan, dich
vu nuée sé dugc tiép tuc ma ban khdng can phai tra khoan tién dang con thiéu.

Xin goi dai dién phuc vu khéch hang cua chiing toi tai ‘ dé tim hiéu céch tiép tuc
dich vu nudc tai dja chi cua ban, b.,iét’phi udc y'nh dich vu nudc hang thang va dé c6 dia chi cua
van phong chung t6i, noi ban co thé dén gap thang mot dai dién phuc vy khéach hang.

La nguoi tiéu dung, ban c6 quyén yéu cau dé thoa thuan dan xép cach dé tra sé tién hién dang
thiéu, 1a diéu duoc chap thuan tiy vao su quyét dinh caa ching tdi. Dé hoi du diéu kién dat dén
thoa thuan dan xép cach dé tra, ban phai cung cap bang chiing hoi du ca ba diédu kién sau day
trudc Ngay Cuap Nudc:

(1) Tinh Trang Sic Khée — ban phai cung Cap gidy chuang nhan tr mot bac si rang viéc
gian doan dich vu cap nudc 1a diéu nguy hiém, hay dan dén méi de doa nghiém trong
cho stc khoe va an toan cua nhing ai séng tai nha;

(2) Thiéu Kha Ning Tai Chinh — ban phai chimg minh khéng da kha nang tai chinh chi
tra bang cach: (a) trinh gidy to cho thiy nhiing ai trong gia dinh cua ban hién dang
huong cac phic loi sau day: CalWORKS, CalFresh, trg gidp tong quét, MediCal,
SSI/Chwong Trinh Phy Trg cta Tiéu Bang hay Chuong trinh Bd Dudng Dic Biét cho



Phu Nit, So Sinh va Tré Em Bang California; hoac (b) cong khai mic thu nhap hang
nam ciia ban thap hon 200% mirc nghéo cua lién bang; va
(3) Théa Thuan Dan Xép Cach Pé Tra — ban phai bay to thién y di dén thoa thuan tra dan, thoi han
thanh toan hay ké hoach hoén hoic tra giam.
Chung tur phai ndp trinh dén van phong chiing t6i. De c6 du thoi gian xu ly yéu cau cho viéc thoa
thuan dan xép cach tra, ban nén nop tat ca chang tir can thiét cang sém cang tot.

Sau khi nhan dua bang ching hoi du diéu kién va sau khi da kiém nhan, ching toi s& lién lac ngay
Vi ban dé yéu cau thém cac thong tin can thiét hoic bao cho ban vé thoa thuan dan xép cach dé
tra, va cac diéu khoan tuong ng ma ban dwoc chon dé tham gia. Cac thoa thuan dan xép cach tra
ching toi c6 thé chon, theo quyét dinh ching tdi, bao gom: (1) tra dan sé tién con thiéu lai; (2)
thoi han thanh toan; (3) giam mat phan hay toan phan sé tién con thiéu; hay (4) tam hoén viéc tra

Ciru xét Hoa don va Quy trinh Khiéu Nai:
Néu chua c6 khiéu nai hay yéu cau dé duoc ctru xét hoa don, ban c6 thé xin dé khiéu nai hay ctu
xét hoa don ma cdo thi co lién quan dén néu ban tin ring c6 sai trat trong hoa don vé mirc lugng
nudéc tidu thu ghi trong héa don d6. Khiéu nai va yéu ciu dugc ctiru xét phai bang vin ban va
phai bao gdbm chung tir cho viéc khiéu nai hay Iy do ctru xét. Moi khiéu nai hay yéu cau ctu xét
phai dwoc goi dén vin phong chung toi trong vong nam (5) ngay lam viéc ké tir ngay céo thi nay.

Sau khi nhan sy khiéu nai hay yéu cau ctu xét, Tong Giam Ddc cua chung t6i hay ngudi duoc uy
nhiém s& dua ra quyét dinh vé tinh chinh x&c cta phi nuéc va cung cap cho ban mot tém lugc
van ban quyét dinh. Néu gié tinh that c6 sai trat, mot hoa don chinh di s& duwoc gai ra va sé tién
can phai tra cho phi sira d6i phai nhan dugc trong vong mudi (10) ngay 1am viéc ké tir ngay chinh
dbi hoa don. Gia tinh x4c dinh la ding phai tra trong hai (2) ngay lam viéc sau khi quyét dinh cua
Téng Giam Déc hay ty vién duoc dua ra. Ban c6 thé khiéu nai quyét dinh d6 dén Ban Giam Déc,
ban phai dé trinh don khleu nai bang vin kién va goi dén vin _phong chung t6i trong vong bay (7)
ngay lam viéc sau khi quyét dinh ban dau cua Tong Giam Déc hay cua uy vién dugce dua ra. Su
khiéu nai ké tiép nay s& duoc thu ly tai 1an hop dinh ky téi cua Ban Giam Déc, ngoai trir mot
ngay sau d6 da dugc ddng y.

Mot ban in cua Diéu Khoan vé viéc Ngung Cap Nudc Trong Nha Khi Khdng Tra Tién ¢ san khi yéu cau.
N6 cling cé sdn qua dién tlr tai .com.




THONG BAO CUOI CUNG VE VIEC KHONG TRA TIEN VA DICH VU NUOC HAU BI CUP
Thoéng Béo cho 5-ngay lam viéc

Ngay Thong Béo:
Ngay Cup:
Tén Khéch Hang:
Sé Tai Khoan:

Pia Chi Noi Ngung Cit Dich Vu

Dich vu nudc cép cho dia chi ndy du kién s& ngung trong vong nam (5) ngay 1am viéc vi mét trong nhiing
1y do sau day:

(8) Khich hang da khong tuan theo théa thuén tra dan, lich trinh tra theo cach khac, hay hoach dinh
tra hodn hoac bét di cho s6 no chura tra cho 60 ngay hay hon; hoac

(b) Trong khi da chiu théa thuan tra dan, lich trinh tra theo cach khéc, hay hoach dinh tra hodn hoic
bot di cho s6 ng chua tra, khach hang da khong tra phi dich vu hién tai trong vong 60 ngay hay
hon.

Ngu:(‘)i Thué Nha (chi ap dung cho ngudi thué nha):
bé tranh khéng bi gian dpar] dj‘ch vu nude nhu mot nguoi thué nha, ban phai lién lac chi nha, ngudéi quan
Iy nha hay chu can nha vé so6 tién thiéu trén

Ngoai ra, 12 ngudi thué nha ban c6 quyén tré thanh khach hang chiu trach nhiém cho tai khoan. Tuy
nhién, néu 1am vay ban s& chju trach nhiém cho tat ca cac hoa don nudc ding trong twong lai cua nha nay.
Néu ban hoi da diéu kién ciia ching t6i dé tro thanh khach hang méi va ddng y tuan thu theo diéu luat va
nodi quy cua chung toi, ma theo d6 c6 thé bao gdm khoan tra thé chan, dich vy nuéc s& duoc tiép tuc ma
ban khéng can phai tra khoan tién dang con thiéu.

Xin goi dai dién phuc vu khach hang cua ching t0i tai ___ dé tim hiéu cach tiép tuc dich vy
nudc tai dia chi cua pan, biét_yphi udc tinh dich vy nudc hang thang va dé co dia chi cia van phong chdng
toi, noi ban c6 thé dén gap thang mét dai dién phuc vu khach hang.




