NOTICES INCLUDED:

o NOTICE OF PAYMENT DELINQUENCY AND IMPENDING DISCONTINUATION
o One notice is always to be mailed to customer address. Where customer address differs from
address of impending service termination a second notice should be mailed to the address of
impending service termination and addressed to “occupant.”
e FINAL NOTICE OF SERVICE PAYMENT DELINQUENCY AND IMPENDING
DISCONTINUATION

Notes:

o Notices are to be provided in English, Spanish, Chinese, Korean, Vietnamese and Tagalog.
Additionally, they should be provided in any other language spoken by 10 percent or more of the
customers in the urban and community water system’s service area. (see SB 998 §116922).

¢ Not included below are separate notices for when the District is unable to contact a consumer. When
the District is unable to contact a consumer by telephone or when a mailed notice is rendered
undeliverable, the District should post a copy of the NOTICE OF PAYMENT DELINQUENCY
AND IMPENDING DISCONTINUATION addressed to “occupant” as well as a copy of the District
Policy on Discontinuation of Residential Water Service for Non-Payment in a conspicuous location at
the residence where water service is to be terminated.

[THIS PAGE DOES NOT NEED TO TRANSLATED]



A B T BRI 1 Bl 5

2k fftk

10 K440
B FIF 4
25K F1 4 I 5
oK i S -

R
MRPHCRMERE :

1A b s ik B K BB R A R G > 4 PHE Balti= KA 8T (B T gfE “=KE 87 )
HARIRFS » Rl =K AR K HARTSERE R G —IH © (1) (ERE EiEE T
SR AU E: - 215K HEE K% S ATEERAE - (2) WEREEEE MR ER
REKE - R LS MY BRI TR A UK P S RZIRF &R - (3) 7 MY EHER
(2R -

HEEE (REARNMEEEH :
Ry 7 BERAENE R it A2 /KIEI - VAR R ~ P13 E SR £ A,
(K EHIHRHREDL -

s - EERHETAREBAPNEEA - B2 —BOREHFEE NERFEE R
I FEEARNAKRESEE - AUIRARE TR AR SRR > tEEEFRIE
TEMIRRED > ARE BT S e & - TS 2K - SRR ST & MR K -

A BRI IR R P TR E SRR E R St R AUS K
At ~ RHUA/KAY A &GS T RIIR AL - G50] DUE S s MRy & kA -

FORAE S U2 -
ER—2HF - EEEERE R 2R A eREE - ERTRAEIE AR A - 05R
BAREREERIRZ P& > C/AEE K Z At e T2 =506

(1) BRI — VAR F IR EEE AT » SR KB R A —
EF Pk g - SR e EE N
(2) EMERETT — EOVERSIRECGEMBEE ) © (1) R X8I e
—fIR B HAI=A TEM—IHEH - N TERE A EREET HE
( CalWORKS ) ~ fnJi#§ 7 & & & Bt =& ( CalFresh ) -~ & i I 5 $% B
(General Assistance) -~ fIIJNEEREEREY (MediCal) -~ thZAtEFI#iBIE (SSI)
SN EERIENETE © 8¢ (2) HHERENFERARNEHEESRE T
W E 200% ; K
(3) BAEEeHE — VAR REFRE Ry IIE B e - B U - 32
H TSR BORER R T -



AR BRI o Ky 7B AMTE e R R B U2 Bk e Dk
AT SRS

FEER LR EAR SE A SOOI T ARERE IR - RAPTRFENEF A - (R R U L0 R BRS |
S SRR R R SRR RS FE R AHBR GRS L © FERFIRTTHIRE T
AR AR U R AR - (1) oIMEEARSZAEREE » (2) B UIRIRER |
(3) BRIy EREBAMIBAR S THIERER © 2 (4) ERRFRTGR IR -

Rt Bl A SRR -
WERSEEEFER G EIreER bR E » REERZIREAE A KE T EAS - LA HEE
FOR B eta R R A BAEYIRE - EERAAREIZOR AL E E T A A S e
Fr_Eareta BB FHEYARRE SO © BrA _Lareiiiad R Ess BRI E LA A 7L (5) (E
TAERWIES 2RI -

TEWCE EFFECE KRR FR 35 TR - FRMIRyARaC B B Hopg e (AH R E KB et 2 A TR RE
ARSI HBEECA R R - R RE A - RITFEGE— D EIERE -
MESEAYE AR R AL IEMRE HIHAY+ (10) {EHERAME - 5% R0 SRR - Al
AL SR e L RE A SRR (2) (L TAERZAE - r IR MIESE S
EEFRZEOR - MEBGHE EFHTAR - EVAMEE TR EET o I BARFRE AR
B M ER G (7) HEBEREEERMVIRAE - R EFHRE N —EEi
ERGETET > BRIESINEIE ZRHIH Y -

O] DA A KR R 2 1k B A AN LRt B KRB ECR” AV4RA « e DUFE
.com 4k FHUVSEEFHR -




AT R R B A% L AR Y B (R S AT

(EHIREIYIN
HE TAEREA
HRIEH
(EZINEEE
M
R 5t -

RIHRFE L R 5 I I

SeHab A OKIRESRHAET. (5) (B TAERAELL > AT

(—) RI/KPAREEESFHEE R E A IIEE R - B » BT R EOREI (T
et E A0 S 60 RLAE 24

(=) RI/KPAERIEMR X E HE o BB E R B USRS TR SR SORER T
AETEIHER S R HEERTEEA/KERER 60 K2LLE -

HEEE CUBRAMETEHEE) -
Fo TR RAENE RIS AEKEN - SVERRERY R - VR EE A SE SR
IKEH R ED -

i - EE RHE AR FHEEA - 241 —BERAHFEE ANRIFEZE BT
AERFEARNVAKIRERER - WREme T RAERFIrE PRRE - RS
FUEARED - FIREEIE RS M E S » A EEE IR - MR (E THYEI G -

im R M R AR E I T AR AR R S I SRS BEK
AR ~ ZEUHKAEET B & R Mrvs Atk - & DR E R TR E @A -




